Contact us

If you would like more information about our young people’s services,
or you are interested in applying to one of our projects, please give us
a call and then pop in for a cup of tea and a look around. The staff
can explain the application process to you in more detail.

If you are being supported by another agency, you can ask them to
get in touch and make a referral to us. Just let them know we accept
the Housing Application Form (HAF).

Cromer Project

Address: 12 Cadogan Road, Cromer, Norfolk NR27 9HT
Tel: 01263 513780

Email: cromer@empanda.org.uk

Sheringham Project

Address: 48 Cliff Road, Sheringham, Norfolk NR26 8BJ
Tel: 01263 825107

Email: sheringham@empanda.org.uk

Stalham Project

Address: 25 Allen Meale Way, Stalham, Norfolk NR12 9JJ
Tel: 01692 584946

Email: stalham@empanda.org.uk

Web: www.empanda.org.uk
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Welcome to our young people’s services

Empanda has three supported housing projects, working with
homeless young people aged between 16 and 25 across North
Norfolk. We help young people who are unable to live at home, by
giving them a place to live and supporting them whilst they gain the
skills to live independently.

Gaining independence

All of our supported accommodation is temporary and each building
has a small staff team who are on hand to help young people gain
independence. We work with them to identify their strengths and
areas for development and create a plan to work to, which is geared
towards gaining the skills needed to move on and live independently.
We know that everyone is unique and the support plan can contain
pretty much anything that the young person wants help with, including
cooking, budgeting, health issues, finding a job, managing debt etc.

Your commitment

We believe that all young people have the potential to study, train,
work or volunteer and there is an expectation that young people will
commit to one of these when they're ready to do so. The staff team is
there to help and assist young people in finding what'’s right for them.

Facilities

We have 26 furnished rooms across our three locations in
Sheringham, Cromer and Stalham, which all have access to the
following facilities:

e Communal kitchens with cooking and laundry facilities.
¢ Communal lounge with TV and DVD.

e Internet access.

e  Multi-purpose garden room (Stalham).

e Dedicated support staff.

e Anindividual support plan for each resident.

e Access to life skills training, including budgeting, menu
planning and cooking.

e Organised sports and social events.
o ‘Residents United’ — YPS Residents’ Forum.
e  Getting involved in the local community and community events.

Moving into your own home

We hope that after a year or so, depending on age and what
housing is available, that young people can be supported through
a resettlement period and move into their own home without the
need for support from the staff team.

“I will always be thankful for the
support | was given. When |
arrived, | had a full-time job but no
experience of living independently.
The staff worked with me to enable
me to gain the skills | needed to
make it on my own. | still keep in
touch - | feel comfortable around
them and know | can always drop
in if I need help with anything.”
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